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What happens when you come
to an appointment?

When you come to the hospital, only one adult will be able
to come with you. This is to help people share less germs. All
people in the hospital will be wearing masks. You will not be
able to see their nose or mouth. They can still talk to you and
you can still talk to them.
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When you come inside,
there will be a person who
asks where you are going.
They will send you to a desk
to get checked in. The adult
who comes with you may
need to check in at Security
and show their picture ID.



The person at the check-
in desk will ask you and
the adult who came with
you if you have had a
fever, had a cough or
been sick. They will also
take your temperature
with a thermometer. The
thermometer will not touch
your head or hurt you. You
and the adult who came
with you will each get a
sticker to wear.
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Both of you will also get a mask to wear if you don’t already
have one. You will need to wear a mask the whole time you
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are in the hospital. This will help you not get germs and not

share germs with others.

The mask will need to go over your nose and mouth and you
need to make sure you wear it until you leave the hospital.
You can still smile, play and talk to people while you wear it.




You may notice signs and stickers in a lot of places in the /
hospital. These are to remind us that we need to keep space

between ourselves and other people. This helps us not share
germs, too.

Thank you for
practicing social distancing

Masks Required
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Masking required
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You may ride an elevator

to get to your appointment.
Only 3 people or less
should ride together on the
elevator.



The person at the
front desk will have

a clear board in front
of them. This is o
help not share germs
with each other.

When you get to the waiting
room, you and the adult
who came with you can
sit together. There will be
signs to remind you not to
sit too close to other kids
and their families. In some
clinics, you may go right
back to the exam room to
see your doctor and not
wait in the waiting room.









You will leave the hospital when your appointment is over. /
You can take off your mask when you are in your car or away

from other people.

Thank you for doing everything you can to help
us keep each other safe while at the hospital!






