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Patient Portal: Enroll and Explore.

The Children’s Mercy Patient Portal is an online tool that gives you access to your health information
24 hours a day, 7 days a week. In the portal, you will be able to:

e Reschedule or cancel an appointment e See your medication list
e View lab results e Download visit summaries
e Send a message to you care providers e See your immunization history

You can access your patient portal on the Children’s Mercy app
or website. There are two ways to sign up for the Patient Portal:

1. Stop at the clinic check-in desk. The Access Rep can help you sign up.
2. Sign up on the Children’s Mercy website.

e Search Patient Portal

e Click on the blue button - “Fill out the Consent form”.

e You will get an email invitation to connect to the Patient Portal.

e You must accept within 90 days.

e Check your email to activate your access.

For more information, call (816) 234-3455 or scan the QR code.

If the young adult is not able to give consent, the legal guardian can
register to access the patient portal. Once patients have turned 18 years
old, they will need to grant parents/caregivers access to their patient
portal. For more information on accessing accounts for patients over the

Qe of 18, scan the QR code.
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