
Acut e Ot it is Media:
Diagnosis

Patient presents with concern 
for acute ear infection

Exclusion Cr it er ia
- Less than 60 days of age with fever 

(Febrile Infant Clinical Pathway)
- Mastoiditis

Does patient 
have suppurative 

AOM?

Cr it er ia for  diagnosis for  Acut e 
Suppurat ive Ot it is Media (AOM)
Middle ear effusion PLUS one of the 
following:
- Moderate/severe bulging of TM (image)
- Mild bulging of TM and 48 hours of 

otalgia
- Mild bulging of TM (image) and intense 

erythema of the TM
- New onset otorrhea NOT caused by 

otitis externa

Patient may have Otitis Media with Effusion 
(aka Acute Non-suppurative Otitis Media) 

(image) 
No ant ibiot ics recom m ended

What is the 
severity of 
symptoms?

No

Is the 
infection 
bilateral?

What is 
the patient 's

 age?

Non-severe   

Severe 

6 - 24 m ont hs

Consider watchful 
waiting or Safety-Net 
Antibiotic Prescription 

(SNAP) 

Non-Severe Sym pt om s
- Mild otalgia <48 hours AND
- Temperature < 39°C (102.2°F)   

Severe Sym pt om s
- TM perforation
- Moderate/severe otalgia OR 
- Otalgia ? 48 hours OR 
- Temperature ? 39°C (102.2°F) 

Abbreviat ions
AOM = Acute Otitis Media
TM = Tympanic membrane

Presence 
of tympanostomy 

tubes?
Yes

AOM with 
TM perforation? 

(image)

Treatment of AOM 
with tympanostomy 

tube

Is 
there drainage 

from the 
ear?

Yes

Does patient have
 Otitis Externa? 

Yes

Yes

No

Initiate topical 
and oral 

antibiotics

Consider alternative 
diagnosis (e.g. foreign body) 

No

No

No

Yes

Educat ion Handout s 
- Otorrhea with Tubes 

(English) (Spanish)
- Otorrhea with tympanic membrane 

perforation (English) (Spanish)

- Watchful Waiting

(English) (Spanish)

- SNAP Flyer for Providers

- SNAP Visual Aid

AOM Treatment
< 6 

m ont hs

YesNo

 > 24 
m ont hs

Treatment of 
Otitis Externa  
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Wat chful wait ing/Safet y-Net  Ant ibiot ic 
Prescr ipt ion (SNAP)
- Joint decision between provider and 

caregiver
- Emphasize appropriate pain control 
- Must have close follow-up (within 48-72 

hours) if SNAP not given
- Must be able to fill prescription if 

signs/symptoms worsen or fail to 
improve in 48-72 hours

Special Considerat ions
- Anatomic/craniofacial abnormalities or 

cochlear implants: Not candidates for 
'watchful waiting.' Recommend 10 days of 
antibiotics

- Immunodeficiency: May be at risk for 
infection not treated by amoxicillin. 
Tailor treatment accordingly.
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Terminator

Has the 
patient improved 

after 48-72 
hours?

Process

Process

Acut e Ot it is Media:
Treat m ent  

Initial antibiotic treatment for suppurative AOM 
(Determine if patient is eligible for SNAP)

Does the 
patient have a penicillin 

allergy?

Is patient at 
high risk for severe delayed 

reaction?
Yes

Administer 
clindamycin

No

Has the 
patient received 

amoxicillin within past 30 days 
or have concomitant 

conjunctivitis?

No

Has the 
patient improved 

after 48-72 
hours?

Administer high dose 
amoxicillin/clavulanate

Has the
 patient improved within

 48-72 hours after receiving 
amoxicillin- 
clavulanate?

If  low  r isk  for  IgE-m ediat ed react ion:
- Consider observed oral dose of amoxicillin or 

amoxicillin /  clavulanate
-or- 

If  low  or  h igh r isk  for  IgE-m ediat ed react ion:
- May give one of the following four antibiotics 

-AND- refer for allergy de-labeling: 
- Cefpodoxime  -or-
- Cefuroxime -or- 
- Cefdinir -or-  
- Ceftriaxone x 1 day

Duration based on age and severity
Role of Oral Cephalosporins

Yes

Complete the 
antibiotics course, 

no further therapies 
required

Yes

Yes

Terminator

Has the 
patient improved 

after 48-72 
hours?

Administer either
ceftriaxone x 3 days -or- 

clindamycin

Yes

No

Administer either:
- ceftriaxone x 3 days, -or-
- cefuroxime or cefpodoxime PLUS clindamycin 

(Antibiotic choice dependent on palatability, 
availability, parent/provider preferences)

No

Consult Infectious 
Diseases

Yes

Children's Mercy Kansas City 
Outpatient Antibiotic Handbook

(refer to the Acute Otitis Media Antimicrobial 
Recommendations for dosing)

Abbreviat ions: 
AOM = Acute Otitis Media
SNAP = Safety-Net Antibiotic Prescription 
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QR code for 
mobile access
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Determine risk 
stratification based on  

Penicillin ADR 
(HISTORICAL) Clinical 

Pathway

Yes

No

Ant ibiot ic Durat ion
(amoxicillin, amoxicillin/clavulanate, cefuroxime, defdinir, 

cefpodoxime, cefprozil, and clindamycin)

< 2 years of age -or- severe AOM -or- chronic AOM -or- 
recurrent AOM -or- TM perforation

10 days

2 - 5 years of age with non-severe symptoms 7 days

? 6 years of age with non-severe symptoms 5 - 7 days

Administer high dose 
amoxicillin

NoNo
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Acut e Ot it is Media:
Tym panost om y Tube

Presence of Tympanostomy Tubes

Does the patient 
have otorrhea? 

Yes

No
Are

 the tubes 
patent? 

No/
Unknown

Yes

- Tympanostomy Tube Education Handout
- Antibiotic ear drops (ciprofloxcin + dexamethasone) 

- 4-5 drops BID X 7 days
- Aural hygiene (see Handout)
- F/U with ENT if no resolution within 7 days of treatment

AOM Treatment

Abbreviat ions: 
ENT = Ears, Nose, and Throat
BID = Twice per day

Low concern for AOM, 
consider alternative 

diagnosis

Educat ion Handout s 
- Otorrhea with Tubes 

(English) (Spanish)

- Otorrhea with tympanic membrane perforation

(English) (Spanish)
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