Tham gia vao Cuoc hen Children’s Mercy

KidCare Anywhere Clia Quy vi 3 KANSAS CITY

1. 15 phat trwéc cudc hen kham tir xa da xép lich, nhap vao lién két da giri cho quy vi
gua email hoac tin nhan.

* Chi 1 ngudi c6 thé két ndi vao cudc hen bang dworng lién két nay. Nha cung
cap c6 thé m&i mot ngwdri niva tham gia sau khi cudc hen kham bat dau.

KidCare ttps://patient.visitnow.org/a/
CHILDREN'S MERCY o B
vkmi You have been
the following Children's Mercy
You have been sent the following Children’s Mercy KidCare Anywhere invitation which wil KidCare A nywhel'e invitation
zllow you to attend =n online session with your Provider. // Se Iz em ente

which will allow you to attend an
online session with your Provider
inthe = department.

- This visitisfor on
Thursday, February 17, 2022

invitacisn de Children's Mercy KigCare Anywhere que le permiticé asistir a unz sesin en linea

con su Proveedar.

12:25 pm CST.
e T Py 2022 THIS LINK CAN ONLY BE USED
Serve: BY ONE USER/PARENT and
Patient: should not be shared. Patient

must be present for visit.

Or you can copy this link into a compatible browser
https://patient visitnow_org/start/692ceb6534f3c489464551 885b880222508615b4

You could check supported browsers here. Se le envi6 la siguiente invitacion
THIS LINK CAM ONLY BE USED BY ONE USER/PARENT and should not ba shared. // Tenga en de Children's Mercy KidCare

cusnta que este enlace solo se pusde utilizar unz vez y no se debe compartir.

Anywhere que le permitira asistir
O puede copiar este enlace en un navegador compatible auna Sesién en |fnea con su
requerimos Ia i sion de Chrome o Firefox.

Proveedor en el departamento
de . .Estavisitaes
para el Thursday,
February 17, 2022 12:25 pm CST.

You will raceive 2n additionzl email from CMH to complete the necessary forms prior to your

visit. The patient must be present for visit

-Childran's Mercy

2. Néu quy vi van chwa tai vé rng dung, nhap vao Download App va lam theo hudng
dan tai ve.
e Né&u quy vi d3a tai vé rng dung, nhap vao Open App.
e T6t hon 1a dung irng dung, nhwng quy vi c6 thé chon Continue in Browser dé
dung Google Chrome néu can.

Welcome

Your telehealth session is best experienced using the Desktop App.

F Continue In Browser S >
Already have the ARD? Open App
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3. Nhap vao Check In.

KidCare

CHILDREN'S MERCY

4. Xem lai thdng tin vé con quy vi va nhap vao Confirm.

HELP

GENDER: F
Test
Patient DOB:
ADDRESS i
PREFERRED LANGUAGE rd
PHONE Vd
ETHNICITY ra

5. Ung dung sé thir két ndi internet, microphone, va camera cia quy vi. Quy vij sé thay
ban than minh trén man hinh.
e Dung trinh do'n tha xuéng dé thay ddi camera hay microphone néu can.
® Nhap Proceed khi quy vi da thir xong.

TEST CONNECTION

v/

The connectivity test was successful. Please confirm that your audio and video sources are correct and click "PROCEED"
below to continue to the waiting page.

> PROCEED
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6. Quy vi sé duoc dwa vao mot phong chd do. Nha cung cap sé vao khi téi gior hen
kham sau khi xem xét thong tin ctia quy vi.

e KHONG thu nhé hay thoat khéi trng dung cho dén sau khi két thic cudc hen kham.

ELEHEALTH HELP

WAIT HERE!

A Children’s Mercy
Provider is reviewing your
information. Please do
not navigate away from
this screen or press the
exit button below.

In a few moments, you
will be taken into a
telehealth visit. You will
then likely be asked by
your browser to allow
access to your WebCam
and Microphone. Please
click to allow access. If

EXIT

e Camera va Microphone

o Nhé bat camera va microphone ctia quy vi. Nhap vao nut dé bat va tat cac chirc
nang nay.

o Nhap vao nit Settings dé thay ddi camera hay microphone cda quy vi.
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e Quy vij c6 thé giri tin qua chat t&i nha cung cap cta quy vi trong budi hen kham.
Nh&p vao nit Chat dé€ mé clra sé chat.

o Nhap ndi dung tin nhan va nhap vao Send.

CALL CHAT

e P& két thic cudc hen kham, nhap vao nut End Call.

o Néu quy vi két thic cudc goi trwérc khi kham xong, quy vi c6 thé nhap vao duong lién
két tir email hay tin nhan cda quy vi va check in lai. Viéc nay chi thwc hién dwoc trong
vong 5 phut tinh dén thoi gian két thic cudc hen kham.

Né&u quy vi dang st dung rng dung, 1am theo cac hwéng dan nay dé truy cap ché do cai dit cho
phép dung camera.

1. Nhap vao nit Windows & cudi man hinh.

2. Nhap vao Settings
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3. Tim “Camera” va nhap vao Camera privacy settings.

Windows Settings

| cameral * |

Choose which apps can access your camera E

Turn off camera access systemwide

4. Pam bdo la nat bat tat bén dwéi Allow apps to access your camera duoc dé & ché do ON

Allow apps to access your camera

If you allow access, you can choose which apps can access your camera
by using the settings on this page. Denying access blocks apps from
accessing your camera. It does not block Windows Hello.

Some desktop apps may still be able to access your camera when
settings on this page are off. Find out why

Né&u quy vi dang sir dung Google Chrome, lam theo cac hwéng dan nay dé truy cap ché do cai dat
cho phép dung camera.

1. Nhap vao trinh don 3 ddu chdm & phia bén phai cia thanh trinh duyét Chrome.

2. Nhap vao Settings.

New tab Ctrl+T
New window Ctrl+N
MNew Incognito window Ctrl+Shift«N
History 3
Downloads Ctrl+)
Bookmarks 4

Zoom - 100%  + La

Edit Cut Copy Paste

Help 3

Exit

B2 Managed by your organization
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3. Nhap vao Privacy and security trong trinh don & bén trai man hinh.

€ Settings

2 Youand Google

B Auofill

@  Security and Privacy

@  Appearance

4. Nhap vao miii tén & canh Site Settings.

Security and Privacy

—  Clear browsing data
Clear history, cookies, cache, and more

Cookies and other site data
Third-party cookies are blocked in Incognito mode

@ Security ,
Safe Browsing (protection from dangerous sites) and other security settings

— Site Settings

“*  Controls what information sites can use and show (location, camera, pop-ups, and more)
Privacy Sandbox

A &

Trial features are on

5. Tim xem “patient.visitnow.org” hién & dau va nhap vao miii tén & bén phai.
e C6 thé thay vao dé, quy vi thiy “visitnow.org”.

Allowed to use your camera

&  https:/patient.visitnow.org:443 O

6. Dam bao la Camera va Microphone dé Allow. Néu khéng, chon Allow trong trinh don tha xudng.

Permissions Reset permissions
Q@ Location Allow -
B Camera Allow -
& Microphone Allow -

e Puong lién két dwoc glri cho email va dién thoai chia quy vi nhiéu Ian trwdc khi dén gio hen
chia quy vi.
o 24gio trwdc
o 15 phut trwéc

e Chi 1 nguwoi c6 thé két ndi vao cudc hen bang duong lién két nay. Nha cung cap c6 thé moi
mot ngudi niva tham gia sau khi cudc hen kham bat dau.
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e Tim kiém tir “Visitnow” trong tin nhan hay email cta quy vi
o Nh& kiém tra cac thu muc email Junk hay Spam

1:44 a T
© Cancel
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