Vao Children’s Mercy

Cudc hen KidCare Anywhere 3 KANSAS CITY

1. 15 phat trwéc cudc hen kham tir xa da xép lich, nhap vao lién két da giri cho quy
vi qua email hoac tin nhan.

e Chi1 nguwdi co thé két n6i vao cudc hen bang dweng lién két nay. Nha cung
cap c6 thé mei mét ngwei niva tham gia sau khi cuéc hen kham bat dau.

bl Ritps://patient.visitnow.ora/a/
ILiRvkmi You have been sg
the following dren's Mercy
You have been sent the following Children’s Mercy KidCare Anywhere invitation which will Kidca re Anywhere inVitation

allow you to 3ttend an online sesslon with your Prowider // Se le envid ta siguiente

imatacon de Children's Mercy KidCare Anywhers que le permitira asistir a una sesion en linea WhiCh Wi" a"ow you to attend an
26 Pn ance online session with your Provider
inthe . department.
This visitis for = on
Thursday, February 17, 2022

12:25 pm CST.
When: Thursday, February 17, 2022
Time 12:25 PM CST THIS LINK CAN ONLY BE USED
service BY ONE USER/PARENT and
ol should not be shared. Patient

must be present for visit.

Or you can copy this link into a compatibie browser
https://patient visitnow org/star/602cebfS 3413459464891 885088023259851504

You could check supported browsers here. 1 1 1 i T 1
G Se le envid la siguiente invitacién
THIS LINK CAN ONLY BE USED BY ONE USER/PARENT 2nd should not be shared. // Tenga en de Ch“dren’s Mercy KldCa re
cuents que este enlace s0lo se puede utilizar una vez y no se debe compartir ala e
Anywhere que le permitira asistir

Eopu.:o copiar atta sntaca en un navegadar cu:g:nhh ) a una sesion en linea con su
N este momento, 1 2rimos la Ultima version de Chrome o Firefor.

= Proveedor en el departamento
de = . .Estavisitaes
para el Thursday,
February 17, 2022 12:25 pm CST.

You wil raceive 3n additional email from CMH to complete the necessary forms priar to your

visit. The patient must be present for visit

~Children’s Mercy

2. Néu quy vivan chwa tai vé (’ng dung, nhap vao Download App valam theo
hwéng dan tai ve.

e Néu quy vi da tai vé irng dung, nhap vao Open App.

Welcome
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Teladoc Health
Pat | ent Ve Pave e dant the Fabiswing Chitdean's Marty KidCare Asrpwhare invintion ahich will
0w you 10 MTend an Oning $esTian WIth your Frovicer // Se le enwic 3 tipdente

Tenitatién du Childree's Marey GeCars Anywhers que I permited asistie 3 Una sesién o lines

con 3 Proveedcr.

ttps://patient.visitnow.ora/a/
iRvkmi You have been
the following Children’s Mercy
KidCare Anywhere invitation
which will allow you to attend an
online session with your Provider
inthe department.

Already have the App? Open App

Allow Teladoc Health Patient to take

nictures and record video?
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3. Nhap vao Check In.

4. Xem lai théng tin vé con quy vi va nhap vao Confirm.

Test
Patient

ADDRESS Vd
PREFERRED LANGUAGE Vs

PHONE 7
ETHNICITY Vs

5. Ung dung sé thir két ndi internet va camera ctia quy vi. Quy vi sé thay ban than
minh trén man hinh. Nhap Proceed khi quy vi da tho xong.

Please wait while we test your
connection...
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6. Quy vi sé dwore dwa vao mét phong ché ao. Nha cung cap sé vao khi t&i gie hen
kham sau khi xem xét thdng tin caa quy vi.
e KHONG thu nhé hay thoat khéi trng dung cho dén sau khi két thic cuéc hen
kham.

WAIT HERE!

tetehealth visit. You will
then likely be asked by
youir ser to allow

e Camerava Microphone

o Nhé& bat camera va microphone cta quy vi. Nhap vao nat dé bat va tat cac
chirc nang nay.

o TAT
o Dé doéi sang camera phia trwéc:

1. Nhap vao trinh don dau 3 cham & cuéi man hinh trong cudc hen kham.

Switch Camera

Blur Background
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e Quy vico the gl¥i tin qua chat téi nha cung cap ctia quy vi trong budi hen kham.
Nhap vao nut Chat dée mé& cuira so6 chat.

o Nhap néi dung tin nhan va nhap vao Send.

X Call chat

E Hnll‘d @

Pé két thuc cudc hen kham, nhap vao nat End Call.

o Néu quy vi két thic cudc goi trweec khi kham xong, quy vi c6 thé nhap vao
dwong lién ket tte email hay tin nhan cua quy vi va check in lai. Viéc nay chi
thwc hién dwoc trong vong 5 phut tinh den théi gian ket thuc cuéc hen kham.

Néu trng dung da dworc tai vé, lam theo cac hwéng dan nay dé truy cap ché dé cai
dat cho phép dung microphone va camera.

1. M Settings.
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2. Tim va nhap vao Apps dé mé& cai dat irng dung.

3. Tim va nhap vao rng dung Teladoc Health Patient dé mé& cai dat tng dung.

a

m TalkBack

) Teladoc Health Patient

"J Tips

4. Nhéap vao Permissions
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5. Trinh don nay sé cho quy vj thay nhirng gi da dwoc phép va ttr choi.

e Néu microphone va camera & dwéi Denied, nhap vao né dé sira cai dat.

e Nhap vao Allow chi khi dang str dung tng dung dé cho phép microphone va
camera dwoc str dung trong teng dung.

Teladoc Health Patient

Allow only while using the app

Ask every time

Deny

e Duwong lién két dwoc giri cho email va dién thoai cta quy vi nhiéu |an trwéc khi
dén gi® hen cta quy vi.
o 24 gi& trwdc
o 15 phuat trwéc
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e Chi 1 ngwoi co thé két ndi vao cudc hen bang dwong lién két nay. Nha cung cap
c6 thé m&i mét ngwei niva tham gia sau khi cuéc hen kham bat dau.

e Tim kiém tr “Visitnow” trong tin nhan hay email cta quy vi
o Nhé& kiém tra cac thw muc email Junk hay Spam

1:44 W Tm
Conversations See All

: +1(855) 849-1058
g ht t visitnow
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