Joining your Children’s Mercy

KidCare Anywhere Appointment 3 KANSAS CITY

1. 15 minutes before your telemedicine appointment, click the link sent to your
email or text.

¢ Do not share the link with others. Only 1 person can use this link.

* [f others need to join the visit, tell the provider once the visit starts.

i KdCare ps://patient.visitnow.org
11Xbfv Kelsey has a
ATetemoticins g sinmentwith Gstseos Mercy has oo et Teleme ment with
lick 1k e it it O ot e i kit e, iy person s Children's Mercy on Wednesday,
B o June 4, 2025 09:10 am CDT in

Training/Test.

Click this link to join the
appointment. Do not share this link

@ with others. Only 1 person can use

this link.

Wihen: Wednesday, June 4, 2025
Time: 9:10 AM CDT

Service: Training/Test During the appointment:
Patient: Kelsey Test Plug in your device so it stays
Or you can capy this linkinto a compatiole browser cha rged

hitps://patient.visitnow.org/start/20382465503452968297102388bcbS0baT52b154
Youcould check supported browsers here,

Find a place with strong internet or
WiFi
Have a backup device available

Go to https://
www.childrensmercy.org/

or departments-and-clinics/
telemedicine/virtual-visits/ for
information on how to join the
ian's ey Hasstat Telemedicine appointment.

2. KidCare Anywhere will open in the internet browser on your phone.
e Google Chrome internet browser is recommended.

3. Click Continue.

fof et
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4.KidCare Anywhere tests your internet connection, microphone, and camera
before your join the visit.

e Click Allow for KidCare Anywhere to use your microphone and camera.

st Connection L]

Please wait while we test

 [f your camera is working, you can see yourself on the screen during the
test. Click Proceed when the testing is done.

Test Connection (i ]

Please wait while we test
your connection...

5. You are put in a virtual waiting room. The provider will join the visit after they
review your information.

¢ Do not leave or minimize the KidCare Anywhere screen to use other apps or
answer calls or texts.

WAIT HERE!

Do not navigate away

= patientvisitonorg
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o Make sure your camera and microphone are turned on. Click the button to turn
them on and off.

o OFF

o To change to your camera or microphone:

1. Click the gear button at the side of the screen during the visit.

o You can send a chat message to your provider during the visit.

o Click the Chat button to open the chat. Type your message and click Send.
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o Click the End Call button to end the visit.

o If you need to rejoin the visit after you end the call, click the link from your
email or text and check in again. This only works within 5 minutes of ending the

visit.

o Make sure your internet browser is allowed to access your microphone and camera.

1. Open Settings.

2. Scroll down and click Apps to open app settings.

Settings

Digital Wellbeing and parental

. controls

® Battery and device care

@ /s

=

fa"ﬁ General management
=
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3. Find and click the app of the internet browser you use.

4. Click Permissions

5. This menu shows you what has been allowed and denied.

App permissions

Chrome

o If the microphone or camera is under Denied, click it to edit the settings.

App permissions

Chrome

e Change the setting to allow the camera and microphone to be used.
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e The link is sent to your email and phone 3 times before your visit.
o At scheduling
o 24 hours before
o 15 minutes before

¢ Do not share this link with others. Only 1 person can use this link. If others need to join the
visit, tell the provider once the visit starts.

e Search “Visitnow” in your texts or email.
o Make sure to check your Junk or Spam email folders.
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