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tham gia budi tham kham qua video

tai nha

£8 Children's Mercy

Hoan tat thu tuc dang ky kham truc tuyén:

Trong vong t6i da bay ngay trudc bubi hen kham hodc vao chinh ngay hen, quy
vi c6 thé lam thu tuc dang ky kham truc tuyén.

1. Quy vi sé nhan dugc email va’/hoac tin nhan van ban tir Children's Mercy. Nhap vao lién két.
Néu khong nhan duoc, hay truy cap MyChart va chon "Find the eCheck" (Tim phan eCheck).

£ Children's Mercy

HelloWorld has an upcoming video
visit with

Pediatric Consultation
Thu Jan 15, 11:45 AM CST
© join by 130 AM
& win

£ Children’s Mercy =

2. Nhap ngay sinh ctia bénh nhan va nhap vao "Verify" (Xac Minh)

Children's Mercy:

= has an upcoming video
visit at 11:45 AM CST. Join by
11:30 AM. Use Children's Mercy
MyChart to check in.

tps://mchrt.app/-M-qtd20
fi72reDQJA

Reply STOP to opt out.

£ Children's Mercy | MyChart

Verify your identity

Confirm information for i use your username and password.

High Contrast Theme  MyChart® icensed from Epic Systems Corporation® 1999 - 2026

3. Hoan tat tha tuc dang ky kham truc tuyén bang cach nhap théng tin cho tirng phan.

o Quy vi sé tham kham qua video & dau

o Thong tin bao hiém va thanh toan

o Cac loai thuéc ma bénh nhan dung

o Nha thuéc ma quy vi str dung

o Batky tinh trang di 'ng nao ma bé&énh nhan mac phai

o Bat ky van dé strc khde nao ma bénh nhan gap phai

o Cau hadi vé di chuyén

o Batky bang cau hdi nao bac s lam sang can



4. Kiém tra micrd, camera, loa va két néi mang ctia quy vi.

o O'trong khu virc ma quy vi sé st dung thiét bi cia minh khi tham kham qua video.

o Nhap vao "Test hardware" (Kiém tra phan cng).

eCheck-In
e
& ¥ % N -
2 © © - © © ®
Medications Pharmacies Allergies Health Issues Travel History Questionnaires Hardware Test
Hardware Test

Be'ori !i time for your video visit, make sure you have a working camera, microphone, and speaker.

Welcome!
Test your hardware settings

Microphone
| Microphone Array (AMD Audio De

& [ Speakers (Realtek(R) Audio)

o Cho phép s&r dung camera va micré néu dugc yéu cau.

o SUrdung cac menu thd xuéng dé thay déi camera hodc micré néu can.

o Tim cac dau kiém mau xanh 1 biéu thj cac phan cirng dugc kiém tra dang hoat déng tét. v
5. Nhap vao dau X dé thoat khéi quy trinh kiém tra phan cirng sau khi hoan tat.

6. Nhap vao "Submit" (Guri) trong phan eCheck sau khi quy vi hoan thanh méi buéc.

eCheck-In
— =
o, L 4 3 ) L
iy b= o o P o P
Medications Pharmacies Allergies Health Issues Travel History Questionnaires Hardware Test
Hardware Test

Before It's time for your video visit, make sure you have a working camera, microphone, and speaker.

7. Xem lai thong tin chi tiét vé lich hen kham truéc khi tham kham qua video.

£9 Children's Mercy
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tham gia budi tham kham qua video
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tai nha

M@&i nguoi khac tham gia budi tham kham qua

video cua quy vi:

Chi mot nguai dugc str dung lién két ma quy vi nhan dugc trong tin nhan van
ban hoac email. NEu ngudi khac can tham gia budi tham kham, hay noéi véi bac
st lam sang khi cudc tham kham bat dau hodac mai ho trudc khi dén gig kham.
1. Truy cap vao trang thong tin chi tiét vé cudc hen kham qua video ctia quy vi.

2. Nhap ngay sinh ctia bénh nhan va nhap vao "Verify" (Xac Minh)

Appointment Details (=)

@ Readyto begin video visit

We're ready for you' Begin the video visit, 3nd your provider will be with you shortly

It's time to start your video visit!

Pediatric Consultation When you 3re ready 1o talk to your doctor, chick the button.
with

2 This is a video visit Wantan

Visit Instructions

U CaN L5R YOU COMPUTEr OF SMMTPHONE 10 5art 3 Video Visit, Uiing your Smantphone is the easiest
ption because it already has 3 camera and microphone built in

Using Your Smartphone
Dowrioad the MyChart app from the Apple App Store of the Google Play store.

3. Nhap vao "Invite a new guest" (M@i khach mai).

Video Visit Participants

View and manage who Is invited to this video visit: Pediatric Consultation at 7:30 AM CST on 02/02/26

Providers and Staff

See who has been scheduled or invited to participate in this visit. Additional staff may join to help with the visit,

g Scheduled to join

Guests

Invite a guest to join this video visit, such as a family member of caregiver. Guests can join the video visit with the link in their invitation message. Guests may
have been invited by your provider,

| Back to Appointment Details

4. Chon mot trong cac lién hé hién c6 ctia quy vi néu ho da cé trong hé thong.

Guests

Invite a guest to join this video visit, such as a family member or caregiver. Guests can join the video visit with the link in their invitation message. Guests may
have been invited by your provider.

Sele

@ Jane Doe | + Invite a new guest




5. Nhap vao "Invite a new guest" (M&i khach méi) va nhap théng tin ctia ho dé€ moi mot nguoi
khéng c6 trong danh sach: "Test hardware" (Kiém tra phan cirng) dé kiém tra micrd, camera,

loa va két ndi internet cta quy vi.
o Tén

o Ho

o M@6i quan hé vdi bénh nhan

. S6 dién thoai hoac dia chi email dé gri 161 moi

Guests

have been invited by yout provider.

Select someone 1o invite:
Joe Smith Jane Dod
ﬁicares a required field
*First nama

*Lact name
* Relstenzho
(®) Toxt message Ermail

*ptaon et

This person has agreed to receive a text message.

Qend text messageinvitation | Cancel /
= —

Trom a specific st
bolow
Terms 3ng Corcitionz Fruacy Follcy

Invite a guest to join this video visit, such as a family member or caregiver. Guests can jain the video visic with the link in their invitation message. Guests may

6. Nhap vao "Send text message" (GUri tin nhan van ban) hoac "Send email invitation" (Gri 1o

ma&i qua email).

7. Khach s& nhan duogc théng bao kém theo lién két dé tham gia budi tham kham.

£9 Children's Mercy
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Két ndi véi budi tham kham qua video

1. 15 phut trudc budi tham kham qua video, hdy nhap vao lién két dén budi tham kham trong
email hodc tin nhan van ban hoéc trong tai khoan MyChart ctia bénh nhan.

» Khong chia sé lién két vai ngudi khac. Chi 1 ngudi c6 thé sir dung lién két nay.

o NE&u nhirng ngudi khac can tham gia buéi tham kham, hay bao vdi bac s lam sang khi budi
tham kham bat dau hodc maoi ngudi khac trudc khi dén budi tham kham.

A2 Children's Mercy

HelloWorld has an upcoming video
visit with
-
Pediatric Consultation
Thu Jan 15, 11:45 AM CST
© Join by 11:30AM
8w

fachidrensiorey I

Children's Mercy:

- hasan upcoming video
visit at 11:45 AM CST. Join by
11:30 AM. Use Children's Mercy
MyChart to check in.

ttps://mchrt.app/-M-qtd20
fI72reDQJA

Reply STOP to opt out.

Appointment Details

a

Pediatric Consultation
with
£33 s vdeo it

;\
(/ Joem by 1030 AM CST

o

Visit Instructions

It's time to start your video visit!

you are 183 19 talk 0 youe Soctor, Chck the butiooy

e

IMAEACae 10 SMT 3 Viceo WL Ui your marphone i the eatiest
& Camars and mwcropnene bult

You ¢

g o w
Dowrkoad the MyChan app om the Aopie App Sicew or By Godgle Piay wtore

2. Kiém tra micrd, camera, loa va két néi internet cta quy vi.

Welcome!

Get ready for your call

4@ m
[[Test speaker | @

Display name

Microphone

& [ Microphone Array (AMD Audio Device v]

Camera
SN Imtegrated Camers (5386:2142)

Speaker

@) | speskers (Realtek(R) Audio) v

o Cho phép stir dung camera va micr6é néu dugc yéu cau.

o SUrdung cac menu tha xuéng dé thay déi camera hoac micrd néu can.

o DA&u kiém mau xanh 14 cho biét phan cirng dugc kiém tra dang hoat déng tot. v




o Bat Phu dé néu muén.

Display name

HWKay MyChart

- Thay d6i tén hién thi cda quy vi néu mudn.

3. Quy vi sé dugc dwa vao mdt phong chd truc tuyén. Bac silam sang sé tham gia budi
tham kham sau khi ho kiém tra théng tin ctia quy vi.

B Leave call

Waiting for others to connect...
Patient name: HWChild MyChart

Connection strength: il

4. Khéng thu nhé hodc r&i khéi man hinh tham kham qua video cho dén khi budi tham
kham cta quy vi hoan tat.

gg Children’s Mercy



Cach
tham gia budi tham kham qua video % Children’s Mercy
tai nha

Budi tham kham da bat dau:

+ Cac nut diéu khién video nam & g6c trén cing bén phai ctia budi tham kham qua video.

all | *+° More options ¥ ®, [3* Leave call

e Cudng do két noi: E

o Phan nay hién thi mdc dé manh/yéu cla két n6i Internet cGia quy vi. Quy vi can cé két néi
manh dé hoan thanh budi thdm kham qua video, néu khéng budi tham kham cda quy vi c6
thé can duoc Ién lich lai.

+ Tuay chon khac:

« "Devices" (Thiét bi) d€ thay d6i camera, micrd hoac loa

- "Background effects" (Hiéu (rng nén) dé lam ma& nén cda quy vi.

+ "Full screen mode" (Ch& dd toan man hinh) va "Switch to grid view" (Chuyén sang ché do xem
ludi) dé thay d6i bo cuc clia video.

 "Language" (Ngdn ngir) c6 cac tly chon thay d6i ngén ngit clia cac tly chon van ban trong
bubi tham kham qua video.

- "Show English captions" (Hi€n thi phu d@é ti€éng Anh) dé bat phu dé bang tiéng Anh cho budi
tham kham qua video.

all €2, * More options 11 8 ® [* Leave call
J™

£+ Devices

7% Background effects
Fullscreen mode
Switch to grid view

&% Language

B3 show English captions

i About Epic Video Client




* Ngudi tham gia: H

o Xem tat cd nhirng ngudi cé mat trong budi tham kham qua video.

- Camera va micro:

o Dam bdo rang mdy dnh va micrd clia quy vi da dugc bat. Nhdp vao nat dé bat/tat.

« Chia sé man hinh: E

+ Chia sé néi dung hién thi trén man hinh vé&i bac silam sang. Diéu nay c6 thé dugc str dung dé hién
thi mét hinh &nh ma quy vi da luu. Bac sTlam sang sé cé thé xem moi th hién thi trén man hinh
cla quy vi néu quy vi chon chia sé man hinh.

» Tro chuyén:

o Quy vi c6 thé guri tin nhan cho bac sT1am sang trong khi tham kham.
o Nhap vao nut Chat (Tro chuyén) dé md cudc tro chuyén. Nhap tin nhan va nhap "Send" (GUri).

o Khéng thé xem cudc tro chuyén sau khi két thic tham kham.

ore options 'i' ~.!r B .4 E’ Leave call

You will not be able to view the chat after this video visit has ended.

| can't hear voLJ

<. 5. ~ . [* Leave call
» R&i khoi cudc goi:

o Nhap vao "Leave call" (Roi khdi cudc goi) dé két thic budi tham kham qua video.

o NEu quy vi can tham gia lai buéi tham kham sau khi két thdc cudc goi, hdy nhap vao lién két tir
email hodc tin nhan van ban va tham gia lai budi tham kham.

A8 Children's Mercy
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Nhirng van dé thuwong gap va cach xur ly
-+ Toi dang gap su c6 vé camera hoac micrb.

o DPam bao trinh duyét internet clia quy vi dugc phép truy cap vao micrd va camera.
« Néu sir dung may tinh:

» Cai dat quyén cia Google Chrome:

1. Khi quy vi dang & trang tham kham qua video, hdy nhap vao quyén hodc nit camera &
phia bén trdi cla thanh tim kiém.

& Online Check-In X 4+ & Online Check-In ® x +

€« =2 C M @tiem.visitnow.org/check-in/Z €« > C M @atient.visitnow.org/check-ln/2f66710c09f3
oo
-] & The Scope an # The Scope . .

2. Bam bdo rang cac thanh trugt cho camera, micré va am thanh da duoc bat.

Q FaeREs T
telehealth.epic.com X
& Connection is secure >
O camera

Recently used
& Microphone
Using now
[ Pop-upsandred.. Allowed (defautt) [y
o Local network access Allowed i
Reset permissions
@ cookies and site data
1§ Site settings 7]

o Cai dat quyén Microsoft Edge:
1. Khi & trang tham kham qua video, hdy nhap vao nut khéa & phia bén trai cia thanh tim kiém.

£ (@ Online Check-In X
I O' @ps://patientvisitnnw.org

2. Dam bdo rang cac thanh trugt cho camera, micré da dugc bat.

About patientvisitnow.org

() Connection is secure

€ Microsoft Purview




* Néu quy vi str dung iPhone:

o DPam bao sir dung trinh duyét internet Safari néu str dung iPhone.

1. M& cai dat.

2. Cudbn xudng Apps (Ung dung). | @ s

Wallpaper

‘Settings

D notifications
€D sounds &Haptics

Focus

B screenTime

% Game Center
& iCloud

B waliet & Apple Pay

< Settings Apps

Q Search

-

3. Nhap vao Ung dung cula trinh duyét internet ma quy vi ——
str dung. s ;

G
< ! Safari ﬁ
J

< Apps Safari
P;ge Zt;om o
~ N Request Desktop Website
4. Nhap vao Camera. e

Content Blockers

Camera
Microphone

Location

£ Safari Camera

CAMERA ACCESS ON ALL WEBSITES

2 > > ~ o < A — Ask v
5. Pam bao rang quyén dugc dat thanh Ask (Yéu cau)
- , Deny
hoac Allow (Cho phép).
Allow
< Apps Safari
;‘age'Zoom o
. . - N . “ Request Desktop Website
6. Quay lai va nhap vao Micro. Reader
Content Blockers
Camera
Microphone
Location
< Safari Microphone
7. Bam bao rang quyén dugc dat thanh Ask (Yéu cau) MICROPHONE ACCESS ON ALL WESSITES
hoac Allow (Cho phép). Ask v
Deny
Allow

£9 Children's Mercy



« N@&u str dung dién thoai Android:

o Dam bao sir dung trinh duyét internet Chrome néu quy vi s&r dung dién thoai Android.

1. M& cai dat.

Digital Wellbeing and parental

. controls

2. Cudn xudng va nhdp vao Apps (Ung dung) dé m& cai dt (rng dung. @ ©otey and dvic cre
r@l Apps

. General management

2 TalkBack

@ Chrome
' Tips

3. Timva nhap vao (rng dung cla trinh duyét internet ma quy vi s&r dung.

< App info

@ Chrome

Notifications

4. Nhap vao Permissions (Quyén). ——

App permissions

()

Screen time

Remove permissions if app is °
unused

Allowed

5. Menu nay hién thi cho quy vi biét nhitng thao tac da dugc cho
phép va bi ttr choi.

Microphone

Not allowed

Camera

Contacts

. Né&u micrd hodc camera nam trong phan Denied (Bi tir chdi), hdy nhdp vao do6 dé chinh stra cai dat.
. Thay d6i cai d&t dé cho phép st dung camera va micro. EasalEEElS Camera
@ permission

Q

Chrome

Allowed

Microphone

Not allowed

Allow only while using the
app

Camera

Ask every time
Contacts

Non't

A8 Children's Mercy



Cach
tham gia bui tham kham qua video 28 Children's Mercy
tai nha

T6i khdong thé tim thay lién két dén bubi tham kham
cua minh
« Lién két dugc glri dén email va dién thoai clia quy vi nhiéu lan trudc khi dén budi tham kham.
o Theo lich hen.
o Trudc 7 ngay.
o Trudc 24 gid.
o Trudc1 gio.
o Trudc 15 phut.

« Khong chia sé lién két nay véi ngudi khac. Chi 1 ngudi ¢é thé sir dung lién két nay. Néu ngudi
khac can tham gia buéi tham kham, hay bdo vdi bac st 1am sang khi budi tham kham bat dau
va glri cho ho I&i mai trén trang théng tin chi tiét vé budi tham kham.

« DPam bao kiém tra thu muc email Rac hoac Spam.

DPé dugc ho trg vé tham kham qua video,
hay goi s6 (816) 234-3000 va nhan phim 5.

Pé dat lai lich hen, hay goi (816) 234-3700

Cap nhat: ngay 3 thang 2 nam 2026



