Jinsi ya

Kujiunga na Ziara yako ya Video

ukiwa Nyumbani

£8 Children's Mercy

Jiandikishe Mtandaoni kupitia eCheck In:

Unaweza kujiandikisha kwa miadi yako ya mtandaoni, hadi siku saba kabla ya ziara

yako au siku ya ziara.

1. Unapaswa kuwa umetumiwa barua pepe/ujumbe mfupi kutoka kwa Children's Mercy. Bofya kiungo.
lkiwa haipatikani, nenda kwenye MyChart na uchague "Find the eCheck” (Tafuta eCheck).

£ Children's Mercy

HelloWorld has an upcoming video
visit with
ama

Pediatric Consultation
Thu Jan 15, 11:45 AM CST
© yoin by 11:30AM
& win

|_£& Children's Mercy

2. Ingiza tarehe ya kuzaliwa ya mgonjwa na ubofye "Verify" (Thibitisha).

Children's Mercy:

—— has an upcoming video
visit at 11:45 AM CST. Join by
11:30 AM. Use Children's Mercy
MyChart to check in.

tps://mchrt.app/-M-qtd20
fi72reDQJA

Reply STOP to opt out.

Verify your identity

Confirm information for

dicates a required field

f& Children's Mercy | MyChart

)r use your username and password.

High Contrast Theme  MyChart® icensed from Epic Systems Corporation® 1999 - 2026

3. Jiandikishe mtandaoni kwa kuingiza taarifa katika kila sehemu.

o Mahali utakapokuwa wakati wa ziara ya video

o Bima na taarifa ya malipo

o Dawa ambazo mgonjwa hutumia

o Duka la dawa unalotumia

o Mizio yoyote ambayo mgonjwa anayo

o Matatizo yoyote ya afya ambayo mgonjwa anayo

o Maswali ya safari

o Hojaji zozote ambazo daktari anahitaji



4. Jaribu maikrofoni, kamera, spika na muunganisho wako.
o Kuwa mahali ambapo utatumia kifaa chako wakati wa ziara yako ya video.

o Bofya "Test hardware" (Jaribio la maunzi).
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Hardware Test

eermi !i time for your video visit, make sure you have a working camera, microphone, and speaker.

Welcome!
Test your hardware settings

Microphone

[ Microrpone ey W D.@

Camera

M| Camera ( :)

Speaker

& [ ‘Speakers (Realtek(R) Audio) @

+@O »@

o Ukiombwa, ruhusu kamera na maikrofoni yako itumike.

o Tumia menyu kunjuzi kubadilisha kamera au maikrofoni yako ikiwa inahitajika.

o Tafuta alama za tiki za kijani zinazoonyesha kwamba majaribio yalifanikiwa. 5
5. Bofya X ili kuondoka kwenye jaribio la maunzi mara tu linapokamilika.

6. Bofya "Submit” (Wasilisha) kwenye eCheck In baada ya kukamilisha kila hatua.

eCheck-In
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Hardware Test

Before It's time for your video visit, make sure you have a working camera, microphone, and speaker.

=D

7. Kagua maelezo ya miadi kabla ya ziara yako ya video.

£9 Children's Mercy



Jinsi ya .
Kujiunga na Ziara yako ya Video ﬁ Children’s Mercy
ukiwa Nyumbani

Kualika Watu Wengine kwenye Ziara yako ya Video:

Kiungo unachopokea katika ujumbe mfupi au barua pepe yako kinaweza kutumiwa
na mtu mmoja pekee. [kiwa watu wengine wanahitaji kujiunga na ziara hiyo,
mwambie daktari mara tu ziara ikianza au uwaalike kabla ya ziara.

1. Nenda kwenye ukurasa wa maelezo ya miadi ya ziara yako ya video.

2. Ingiza tarehe ya kuzaliwa ya mgonjwa na ubofye "Verify" (Thibitisha).

Appointment Details (=)

@ Readyto begin video visit

We're ready for you' Begin the video visit, 3nd your provider will be with you shortly

It's time to start your video visit!

Pediatric Consultation When you 3re ready 1o talk to your doctor, chick the button.
with

1 This s a video visit

O}

Joun by 11:30 AM CST (j

Visit Instructions

Participate In this video
U CIN USe YOUT COMPUTEr OF SMMTPRONE 1O 511t 3 Video Visit. Uing your Smantphone is the easiest

B Managewho
vist
g Ption because it akveady has 2 camera and microphane built in

View 3na irvvite participants
Using Your Smartphone
Dowrioad the MyChart app from the Apple App Store of the Google Play store.

3. Bofya "Invite a new guest" (Alika mgeni mpya).

Video Visit Participants

View and manage who is invited to this video visit: Pediatric Consultation at 7:30 AM CST on 02/02/26

Providers and Staff

See who has been scheduled o invited to participate in this visit. Additional staff may join to help with the visit.

g Scheduled to join

Guests

Invite a guest to join this video visit, such as a family member or caregiver. Guests can join the video visit with the link in their invitation message, Guests may
have been invited by your provider,

| Backto Appointment Details

4. Chagua mmoja wa wawasiliani wako waliopo ikiwa tayari wako kwenye mfumo.

Guests

Invite a guest to join this video visit, such as a family member or caregiver. Guests can join the video visit with the link in their invitation message. Guests may
have been invited by your provider.

Jane Doe | + Invite a new guest

Select samasnadad




5. Bofya "Invite a new guest” (Alika mgeni mpya) na uweke taarifa yake ili kumwalika mtu ambaye
hajaorodheshwa: "Test hardware" (Fanya jaribio la maunzi) ili kujaribu maikrofoni, kamera, spika na

muunganisho wako wa intaneti.
o Jinala kwanza
o Jina la Mwisho

o Uhusiano na mgonjwa

o Namba ya simu au anwani ya barua pepe ya kutuma mwaliko

Guests

have been invited by yout provider.

Seloct someone 1o invite:
Joe Smith Jane Dod
fndicares a required field
*Flst nama

(®) Toxt message Ermail

tan et

This person has agreed to receive a text message.

Qend text messageinvitation | Cancel

B

Terms and Cereition  Fruvacy Folizy

Invite a guest to join this video visit, such as a family member or caregiver. Guests can jain the video visit with the link in their invitation message. Guests may

6. Bofya "Send text message” (Tuma ujumbe mfupi) au "Send email invitation" (Tuma mwaliko wa barua pepe).

7. Mgeni atapata arifa yenye kiungo cha kujiunga na ziara hiyo.

£9 Children's Mercy



Jinsi ya .
Kujiunga na Ziara yako ya Video ﬁ Children’s Mercy
ukiwa Nyumbani

Jiunge kwenye Ziara Yako ya Video

-1 Dakika 15 kabla ya ziara yako ya video, bofya kiungo cha ziara hiyo katika arifa ya barua pepe au
ujumbe mfupi, au katika akaunti ya MyChart ya mgonjwa.

o Usishiriki kiungo hicho na watu wengine. Mtu 1 pekee ndiye anayeweza kutumia kiungo hiki.

o Ikiwa watu wengine wanahitaji kujiunga na ziara hiyo, mwambie daktari mara tu ziara itakapoanza
au uwaalike wengine kabla ya ziara.

i ' Appointment Details
A8 Children's Mercy T = >
Id has an ing video - has an upcoming video Q It's time to start your video visit!
" Visit with visit at 11:45 AM CST. Join by ey
e 11:30 AM. Use Children's Mercy Pediatric Consultation e 190y 0 Eok 0y G5chos, CBek Ehe Do
Pediatric Goneuitation MyChart to check in. Wil

Thu Jan 15, 11:45 AM CST 3 thunavdeo

- - )y o i
Kt ps://mchrt.app/-M-qtd20 gl o ’
@ fI72reDQJA Visit Instructions
oo muLwlm ,w(:v“»-c: IMAAEACAE 10 STM § e v Ue) your smarTphone n The eaiest
Y00 bachan  ahasdy his  comissan ophons bk
Reply STOP to opt out. Vg You Smerihone
£ Children's Mercy ———— Dowrkoad the NyChant a5p #m the Apgie Agp Sces of e Google Py ssre

= Jaribu maikrofoni, kamera, spika na muunganisho wako.

Welcome!
Get ready for your call
Microphone

& [ Microphone Array (AMD Audio Device v

Camera
SN Integrated Camers (5386:2142)

Speaker

@) | speskers (Realtek(R) Audio) v

4@ m
[[Test speaker | @

Display name

o Ukiombwa, ruhusu kamera na maikrofoni yako itumike.

o Tumia menyu kunjuzi kubadilisha kamera au maikrofoni yako ikiwa inahitajika.

o Alama za tiki za kijani zinaonyesha kwamba sehemu ya jaribio ilifanikiwa. ﬂ

o Washa Manukuu ikiwa unataka kufanya hivyo.

Display name

| HwKay MyChart

o Badilisha jina lako la kuonyesha ikiwa unataka kufanya hivyo.



B Utawekwa kwenye chumba cha kusubiri cha mtandaoni. Daktari atajiunga na ziara hiyo baada ya
kukagua taarifa yako.

B Leave call

Waiting for others to connect...
Patient name: HWChild MyChart

Connection strength: il

g
TS

L Usiondoke au kupunguza skrini ya ziara ya video hadi baada ya ziara yako kukamilika.

gg Children’s Mercy



Jinsi ya .
Kujiunga na Ziara yako ya Video % Children’s Mercy
ukiwa Nyumbani

Sasa kwa kuwa ziara imeanza:

* Vitufe vya kudhibiti video viko kwenye kona ya juu, upande wa kulia wa ziara ya video.

_||| ® ¢ ¢ More options iii .4 [3* Leave call

* Connection Strength (Nguvu ya Munganisho): E

o Hii inaonyesha nguvu ya muunganisho wako wa intaneti. Unahitaji muunganisho thabiti ili
kukamilisha ziara ya video au ziara yako itahitaji kupangwa upya.

* More options (Machaguo zaidi):

* "Devices" (Vifaa) hukuruhusu kubadilisha kamera, maikrofoni au spika zako

* "Background effects” (Athari za mandharinyuma) ndipo unapoweza kutia ukungu kwenye
mandharinyuma yako.

* "Full screen mode" (Halitumizi ya skrini nzima) na "Switch to grid view" (Badilisha kwenda mwonekano
wa gridi) hubadilisha muundo wa video.

* "Language” (Lugha) ina machaguo ya kubadilisha lugha ya machaguo ya maandishi katika ziara ya video.

* "Show English captions" (Onyesha manukuu ya Kiingereza) huwasha manukuu ya Kiingereza kwa ziara ya video.

.||| ®®* More options iii \,j .4 3 Leave call

£+ Devices
7% Background effects
E‘ Fullscreen mode

% Switch to grid view
§§ Language

B3 show English captions

i About Epic Video Client




* Participants (Washiriki): EI

o Tazama watu wote kwenye ziara ya video.

4
* Camera and microphone (Kamera na maikrofoni):

o Hakikisha kamera na maikrofoni yako imewashwa. Bofya kitufe ili uziwashe au uzizime.

-
* Share screen (Shiriki skrini):

» Shiriki kile kinachoonyeshwa kwenye skrini yako na daktari wako. Hii inaweza kutumika kuonyesha picha
iliyohifadhiwa. Daktari ataweza kuona kila kitu kinachoonyeshwa kwenye skrini yako ukishiriki skrini yako.

®,
* Chat (Gumzo):

o Unaweza kumtumia daktari wako ujumbe wakati wa ziara.
o Bofya kitufe cha Chat (Gumzo) ili kufungua gumzo. Andika ujumbe wako kisha ubofye "Send" (Tuma).

o Huwezi kuona gumzo baada ya ziara kukamilika.

ore options 4% R ® [3» Leave call

You will not be able to view the chat after this video visit has ended.

| can't hear VOJ

o Bofya "Leave call" (Kata simu) ili kumaliza ziara ya video.

o lkiwa unahitaji kujiunga tena na ziara baada ya kukata simu, bofya kiungo kwenye barua pepe yako au
ujumbe mfupi na ujiunge na ziara hiyo tena.

A8 Children's Mercy



Jinsi ya .
Kujiunga na Ziara yako ya Video ﬁ Children’s Mercy
ukiwa Nyumbani

Changamoto za Kawaida na Masuluhisho

* Nina matatizo ya kamera au maikrofoni.
o Hakikisha kwamba kivinjari chako cha mtandao kinaruhusiwa kutumia maikrofoni na kamera yako.
e lkiwa unatumia kompyuta:

o Mipangilio va ruhusa ya Google Chrome:

1. Ukiwa kwenye ukurasa wa ziara ya video, bofya kitufe cha ruhusa au kamera kilicho upande
wa kushoto wa upau wa kutafutia.

& Online Check-In X 4+ & Online Check-In ® x +

€« =2 C M @tiem.visitnow.org/check-in/Z €« > C M @atient.visitnow.org/check-ln/2f66710c09f3
oo
-] & The Scope an # The Scope . .

2. Hakikisha kwamba swichi za kamera, maikrofoni na sauti zimewashwa.

Q epic.com/TestM nID=19bc

telehealth.epic.com X

@ Connection is secure >

O camera
Recently used

& Microphone
Using now

[ Pop-upsandred.. Allowed (defautt) [y

o Local network access Allowed i

Reset permissions

@ cookies and site data >

# Site settings @z

o Mipangilio ya ruhusa ya Microsoft Edge:

1. Ukiwa kwenye ukurasa wa ziara ya video, bofya kitufe cha kufunga kilicho upande wa kushoto
wa upau wa kutafutia.

& @ Online Check-in x
< =G @@Pﬁ//paﬁentvisitnow‘ong,

2. Hakikisha kwamba swichi za kamera na maikrofoni zimewashwa.

i Automatic (.




Ikiwa unatumia iPhone:

o Hakikisha kwamba unatumia kivinjari cha mtandao cha Safari ikiwa unatumia iPhone.

1. Fungua mipangilio.

2. Biringiza chini hadi kwenye Apps (Programu).

Settings.

@ stonasy
Wallpaper

O totifications
€D sounds & Haptics

Focus

B screenTime

% Game Center
A iCloud

B wallet & Appie Pay

3. Bofya programu ya kivinjari cha mtandao unachotumia.

< Apps Safari
Page Zoom
Request Desktop Website
4. Bofya Camera (Kamera). |

Content Blockers

Camera
Microphone

Location

5. Hakikisha kwamba mipangilio imewekwa kuwa Ask

(Uliza) au Allow (Ruhusu).

6. Rudi nyuma kisha ubofye Microphone (Maikrofoni).

7. Hakikisha kwamba mipangilio imewekwa kuwa Ask

(Uliza) au Allow (Ruhusu).

Settings
< g

Q Search

Apps

[C)

{ Safari

Ask
Deny

Allow

Camera

CAMERA ACCESS ON ALL WEBSITES

< Apps Safari
ETTINGS FOR WEBSITES
Page Zoom
Request Desktop Website
Reader

Content Blockers

Camera
Microphone

Location

< Safari

Ask
Deny

Allow

Microphone

MICROPHONE ACCESS ON ALL WEBSITES

£9 Children's Mercy




* lkiwa unatumia simu ya Android:

o Hakikisha kwamba unatumia kivinjari cha mtandao cha Chrome ikiwa unatumia simu ya Android.

©

Settings

1. Fungua mipangilio. ks -

Digital Wellbeing and parental

. controls

2. Bingiriza chini kisha ubofye Apps (Programu) ili kufungua mipangilio
ya programul.

O Battery and device care

@8 Apps
QDD

. General management

= TalkBack

@ Chrome
. Tips

3. Tafuta na ubofye programu ya kivinjari cha mtandao unachotumia.

< Appinfo

@ Chrome

Notifications

4. Bofya Permissions (Ruhusa).

Permissions

App permissions

Q

Screen time

Remove permissions if app is [
unused

Allowed

5. Menyu hii inakuonyesha mambo ambayo yameruhusiwa ha ambayo
hayajapewa ruhusa.

Microphone

Not allowed

Camera

Contacts

. lkiwa inaonyesha kwamba maikrofoni au kamera iko katika hali ya Denied
(Haijapewa ruhusa), bofya ili kuhariri mipangilio.

. Badilisha mpangilio ili kuruhusu kamera na maikrofoni App permissions Camera

itumike. &) permission

Q

Chrome

Chrome

Microphone

Not allowed Allow only while using the
app

Camera

Ask every time
Contacts

Don't allow

A8 Children's Mercy



Jinsi ya .
Kujiunga na Ziara yako ya Video ﬁ Children’s Mercy
ukiwa Nyumbani

Sipati kiungo cha ziara yangu
* Kiungo hutumwa kwenye barua pepe na simu yako mara nyingi kabla ya ziara yako.
o Wakati wa kupanga.
o Siku 7 kabla ya ziara.
o Saa 24 kabla ya ziara.
o Saa 1kabla ya ziara.
o Dakika 15 kabla ya ziara.

* Usishiriki kiungo hiki na watu wengine. Mtu 1 pekee ndiye anayeweza kutumia kiungo hiki. lkiwa watu
wengine wanahitaji kujiunga na ziara hiyo, mwambie daktari mara tu ziara itakapoanza na uwatumie
mwaliko kwenye ukurasa wa maelezo ya ziara.

* Hakikisha kwamba umeangalia folda zako za barua pepe Taka (Junk au Spam).

Kwa usaidizi kuhusu ziara yako ya video,
piga simu kwa (816) 234-3000 na uchague chaguo la 5.

lli kupanga upya miadi yako, piga simu kwa (816) 234-3700

Ilisasishwa: Februari 3, 2026



