
You Will  
Need ... Phone

Understanding Your Medication Bottles

2401 GILLHAM ROAD
KANSAS CITY, MO 64108 (816)234-1556

DR. C. SMITH

NO 0060023-0891
SARAH JONES
TAKE ONE CAPSULE BY MOUTH 
THREE TIMES DAILY FOR 10 DAYS

AMOXICILLIN 500 MG CAPSULES
QTY               MRG
2 REFILLS – 06/23/2021

DATE: 06/23/2020

USE BEFORE 06/23/2022
               SLF/SLF

If you do not have any refills left on your 
medication, call your pharmacy and 
they will contact your doctor/nurse.

How many refills  
are left on the  
bottle above?

Medication Refills

Medication Bottles

Pharmacy name and address

Number used by the 
pharmacy to identify this 
medication for your refills

Person who gets this medication

Instructions on how much and 
how often to take this medication

Name of medication and 
strength of medication

Number of refills before 
certain date

Doctor’s name

Pharmacy phone number

Prescription fill date

Don’t use this medication 
past this date

NEP 200129



  

Call Pharmacy

Find phone number on medication bottle:     
                                        
*See bottle

You can speak to a pharmacist or
you can use the automated system.

*Some pharmacies will send text reminders!                                                                                                          
See if your pharmacy has this program.

Keep 
number 
in your 
phone.

DO NOT WAIT UNTIL YOU 
ARE OUT OF MEDICATIONS  
TO CALL IN YOUR REFILLS!

YOU

PHARMACIST
Yes, my prescription number is:

*See medication bottle example. 
When will my prescription be ready?

YOU
Would you like your prescription 
delivered or to be picked up?
Would you like us to text you 
when your prescription is ready?

PHARMACIST

Hi, my name is (state your name) 
and I need to call in a refill.

Do you have a 
prescription number? 


