Join MyChildrensMercy Patient Portal (ST ]

Not Enrolled?
You can now sign up online! Scan the QR code to get started. E

The MyChildrensMercy patient portal
provides you access to your child’s health
information 24 hours a day, 7 days a week.
Additionally, you will be able to:

1. Reschedule or cancel an appointment.

&

3:38

2. View lab results.

3. Message your care providers.
4. View medication list.

5. Download visit summaries.

6. See immunization history.
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Monday, Apr 03, 2023

Diabetes Follow Up Patient

Wedne:

sday, Jun 07, 2023

Diabetes Follow Up Patient

Ask any of our staff or your care team for more
information,or go to cmkc.link/PortalFAQ

Technical Questions?
Support is available 24 hours a day at (877) 621-8014.

Access Questions?

Contact Children’s Mercy Health Information Management
Department at mychildrensmercy@cmh.edu.

GETITON Access the patient portal anytime.
" Google Play

Once enrolled, you can access

2 Download on the the MyChildrensMercy app.
@& AppStore s yapp
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MyChildrensMercy Patient Portal: Account Set-up

You will receive an invitation after the authorization form has been completed. The email
usually comes to you in 48 business hours.

1thi il invi H H st ted with your health care t d | medical informat i
'l. erlh'n your emall lnv'fo'hon, chck ay connected with your health care team and access personal medical information anytime online.

Get Started

”Accept l nvitation 1-0 Mych ild rensMerCY.” Click this link Accept Invitation to MyChildrensMercy and follow the steps outlined on the page.

Don't forget to complete this process soon. This email invitation will expire after 90 days from the original invite.

Once You're Connected
Visit MyChildrensMercy anytime to continue interacting with Children's Mercy Hospital. In the portal you will be able to:

Manage and view appointments.
Check lab results.

Send messages to your care team.
View immunization history.

View current medications.

Access notes after an appointment.

Questions about setting up your account? Support is available any time at 1 (877) 621-8014.

2. Enter your child’s date of birth and the = Welcome to MyChildrensMercy
answer to your security question. If you e —
ore a feen creoting your own occount’ ::gai:;?]vviewheahh information online (your child's or - if you are an older patient — your own), all in one central

you will use your own date of birth. Answer the Security Question

Please enter your child's date of birth and provide the answer to your security question.

Questions about setting up your account? Support is available any time at 1 (877) 621-8014.

Date of birth

Month Day Year
November v 28 2017

Enter the year as 4 digits.

Your postal code

64108

The answer to this security verification question may have been provided when you were invited to join.

1 agree to the Children's Mercy Hospital Terms of Use and Privacy Policy.

Next, Create Your Account Cancel

3. Have you already set-up your account?

YES: If you are adding an additional child, NO: Enter YOUR information to create
click “Sign In.” a new account.

Information * First Name * Date of Birth
01/01/1988 =
Do You Already Have an Account? Samantha
* Last Name *Username
patientportalmom@gmail.com is already associated with an account. Berry patientportaimom
This account could be for you or someone that you care for. Please login Mobile Number * Email Address
with the password for the existing account to get connected. If you don't L patientportalmom@gmail.com
know the password, click 'Forgot password?' to complete the password Enter a valid 10-digit mobile number in the format J0OX-X00C- . ’
* T
recovery process. HXXX. 3SSWO!
. ) . * Gender seenesee
If you need to create another account, click "Sign Up’ and use a different Female . (1) Show password

email address to create your account. * Confirm Password

* Date of Birth
01/01/1988 ) Show password

Slgn In S]gn Up 1 accept the Terms and Privacy Policy.
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MyChildrensMercy Patient Portal: Password Reset

1. To reset your password, select

“Forgot password?”

Children’s Mercy

* KANSAS CITY
SIGN IN TO MYCHILDRENSMERCY

* Email address or usemame

patientportalmom@gmail.com

* Password

Show password

Forgot password? SIGN IN
Don't have an account? SIGN UP

3. A code will be sent to your email.

2. Enter the email associated
with the account.

Children’s Mercy

* KANSAS CITY
PASSWORD RESET

We will send you an email with a code to reset your
password.

* Email address or usemame
patientportalmom@gmail.com

| CANCEL | | sumIT |

English (United States) w Privacy Terms

MyChildrensMercy Patient Portal
M to me
0 minutes ago Details

Children’s Mercy

3 KANSAS CITY

Hello,

You recently requested to change your

verification page to continue:

This code will expire in 20 minutes.
Security Code: 787086

«

MyChildrensMercy Patient Portal password. Please
enter the security code displayed below onto the

Children’s Mercy

? KANSAS CITY
CHECK YOUR EMAIL

A code was sent to the email address of this user if an
account exists. Enter the code below fo reset your password.

*Code
787086

| CANCEL | | sumIT |

English (United States) w Privacy Terms

5. Enter your new password.

Children’s Mercy

* KANSAS CITY
NEW PASSWORD

Enter your new password

* Password

sssssssss
[:] Show password

* Confirm Password

Show password

[ CANCEL | | SUBMIT ]

4. Enter the code and select “Submit.”
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