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The Kreamer Resource Center 
for Families is a pediatric 
consumer health library that 
provides services to the 
patients, their families, and 
the community while also 
supporting patient educators 
with information in different 
formats, at different literacy 
levels and for different 
developmental ages. 

“
“



Ryan McDonough, DO  Barbara Allphin Residents as Teachers Award
Laura Zapapas, MD Barbara Allphin Residents as Teachers Award
Matthew Garrison, MD Barbara Allphin Residents as Teachers Award
Michael Sheehan, MD CAPS 2010 Faculty Clinical Award
Alan Clement, MD CAPS 2010 Resident Clinical Award
Kristen McMillan, MD Daniel Scagliotti Award, Faculty Educator of the year
Randy Schumacher, MD Daniel Darrow Award
Anna Schwieger, MD Edward R. Christophersen Award
Emily Fitch Killough, MD, and Randy Schumacher, MD Emergency Medicine Award
Sripriya Raman, MD Fellow - Research Award – 1st Place
Bernadette Johnson, MD Fellow - Research Award – 2nd Place
Jennifer yuen, DO Fellow Teaching Award
Randy Schumacher, MD Hematology and Oncology Award
W. Scott Colliton, MD, and Maria Dycoco, MD Herbert A. Wenner, MD, Faculty Award for Medical Student 
   Education
Emily Fitch Killough, MD, and Kelli Udelhofen, DO Hospital Medicine Award
Meghan Chlebowski Laura L. Backus, MD Memorial Award for Excellence in Pediatrics
Emily Fitch Killough, MD Mercy Award
Jessica Brunkhorst, MD Neonatal-Perinatal Medicine Award
Pediatric Emergency Medicine Section Outstanding Teaching Section Award
Emily Fitch Killough, MD, and Molly Uhlenhake, DO Pediatric Care Center Award
Randy Schumacher, MD Pediatric Critical Care Award
Mary Westfall, MD Professor Rounds Award – 1st Place
Emily Fitch Killough, MD Professor Rounds Award – 2nd Place
Jennifer Ellzey, MD Professor Rounds Award – 3rd Place
Judy Sebestyen, MD Resident - Research Award – 1st Place
Tim Casias, MD Resident - Research Award – 2nd Place
Abby Loch, MD Clark W Seely Award
6 Henson Nursing Unit of the year Award
Grace Lodes, RN Nurse of the year Award

HONORS AND AWARDS



FELLOWSHIP DIRECTORS

Allergy/ Immunology  Paul Dowling pdowling@cmh.edu
Child Neurology Jean-Baptiste LePichon  jlepichon@cmh.edu
Clinical Pharmacology & Medical Toxicology  Greg Kearns gkearns@cmh.edu
Craniomaxillofacial Surgery  Virender Singhal  vsinghal@cmh.edu
Developmental-Behavioral Pediatrics  Carol Garrison  cgarrison@cmh.edu
Neonatal-Perinatal Medicine  Felix Okah  faokah@cmh.edu
Pediatric Cardiology  Stephen Kaine  skaine@cmh.edu
Pediatric Child Abuse & Neglect  James Anderst  jdanderst@cmh.edu
Pediatric Critical Care Medicine  Kelly Tieves  ktieves@cmh.edu
Pediatric Dermatology  Amy Jo Nopper  anopper@cmh.edu
Pediatric Dentistry  Brenda Bohaty  bbohaty@cmh.edu
Pediatric Emergency Medicine  Chris Kennedy  ckennedy@cmh.edu
Pediatric Endocrinology  Joe Cernich  jcernich@cmh.edu
Pediatric Gastroenterology  James Daniel  jdaniel@cmh.edu
Pediatric Hematology/Oncology  Karen Lewing  klewing@cmh.edu
Pediatric Infectious Diseases  Angela Myers  amyers@cmh.edu
Pediatric Nephrology  Doug Blowey  dblowey@cmh.edu
Pediatric Ophthalmology  Scott Olitsky  seolitsky@cmh.edu
Pediatric Optometry  Timothy Hug  thug@cmh.edu
Pediatric Otolaryngology  Pamela Nicklaus  pnicklaus@kumc.edu
Pediatric Pathology  Vivekanand Singh  vsingh@cmh.edu
Pediatric Radiology  Kristen Fickenscher  kafickenscher@cmh.edu
Pediatric Rehabilitation  Robert Rinaldi  rrinaldi@cmh.edu
Pediatric Surgery  Daniel Ostlie  dostlie@cmh.edu
Surgical Critical Care  Daniel Ostlie  dostlie@cmh.edu
Surgical Scholars  Shawn St. Peter  sspeter@cmh.edu
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Dr. Jane F. Knapp
Chair, Medical Education

jknapp@cmh.edu

Dr. Ravi Kallur
Vice Chair, Medical Education

rkallur1@cmh.edu

Dr. Serkan Toy
Director of Evaluation & Program

Development
stoy@cmh.edu

Teresa Shepherd, RN, MN, MSE
Manager, Continuing Medical

Education
tshepherd@cmh.edu

Karen Askew
Coordinator, Continuing Medical

Education
kaskew@cmh.edu

Anna E. Hazen
Administrative Assistant

(816) 234-3373
aehazen@cmh.edu

Lisa Kenslow
Administrative Assistant

(816) 234-3755
lkenslow@cmh.edu

GME 
CONTACTS
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Kerrie Jordan
Senior Coordinator, GME
(816) 983-6487
kjjordan@cmh.edu

Teresa Flournoy
Fellowship Program Coordinator
(816) 234-1693
tdflournoy@cmh.edu

Kelly Laurent
Fellowship Program Coordinator
(816) 983-6875
kklaurent@cmh.edu

Cindy Ortiz
Fellowship Program Coordinator
(816) 855-1867
caortiz@cmh.edu



INTERNAL MEDICINE/
PEDIATRICS

Dr. Sara Gardner
Program Director
segardner@cmh.edu

Dr. Jean Carstensen 
Associate Program Director
jcarstensen@cmh.edu

PEDIATRIC RESIDENCy
PROGRAM DIRECTORS

Dr. Denise Bratcher
Pediatric Residency Program

Director
dbratcher@cmh.edu

Dr. Amber Hoffman
Associate Pediatric Residency

Program Director
ahoffman@cmh.edu

Dr. Celeste Tarantino
Associate Pediatric Residency

Program Director
ctarantino@cmh.edu

Amanda Larson
Residency Program Coordinator

(816) 234-3582
allarson@cmh.edu

Amy Moten
Residency Program Coordinator

(816) 234-3371
amoten@cmh.edu

Dr. Mohamed Radhi
Program Director
maradhi@cmh.edu

Dr. Maria Dycoco
Associate Program Director
mcdycoco@cmh.edu

Dr.Robert Riss
Associate Program Director
rriss@cmh.edu

Kristen Moore
Program Coordinator
(816) 346-1367
kmmoore@cmh.edu

(816) 234-3800 and (816) 234-3900

Brenda Pfannenstiel
Manager

Benjy Stein
Librarian

Keri Swaggart
Librarian

Andrea Wall
Librarian Technician

MEDICAL STUDENT
EDUCATION

HEALTH SCIENCES LIBRARy AND 
KREAMER RESOURCE CENTER 
FOR FAMILIES
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FAST FACTS Fy11

  
 FY11 
Inpatient Care
Admissions 14,880  
Average Length of Stay (ALOS) 5.4    
Averge Daily Census 220.3  
Occupancy Rate 68.7% 
          

Patient Days          
Medical/Surgical 46,727  
Intensive Care Nursery 20,031  
Pediatric Intensive Care Unit 7,212  
Children’s Mercy South Patient Care Unit 5,630
Fetal Health Center 793  
Total Patient Days 80,393  
          

Outpatient Visits          
Hospital clinics 162,306  
Children’s Mercy South Specialty Center 77,777 
Children’s Mercy Northland Specialty Clinics 25,136  
Primary Care Clinics 65,513  
Outreach Clinics 4,436  
Total Outpatient visits 335,168  
         

Diagnostic 50,243  
        

Pharmacy 59,413  
         

Home Care Visits 3,605  
          

Emergency/Urgent Care Visits          
Children’s Mercy Hospital Emergency Room 66,405  
Children’s Mercy South Urgent Care Center 52,115  
Children’s Mercy Northland 25,803  
Total Emergency/Urgent Care Visits 144,323  
          

Surgical Procedures          
Inpatient 4,241  
Outpatient Surgery  13,541  
Total Surgical Procedures 17,782  
          

Employees          
Total Full-time equivalent 5,278  
         

Voluneers: Active 930  
       

Medical Staff 685 
         

Transports 4,388 

52



		
	 FY11	
Inpatient Care
Admissions	 14,880 	
Average Length of Stay (ALOS)	 5.4 	  	
Averge Daily Census	 220.3 	
Occupancy Rate	 68.7%	
										        

Patient Days										        
Medical/Surgical	 46,727 	
Intensive Care Nursery	 20,031 	
Pediatric Intensive Care Unit	 7,212 	
Children’s Mercy South Patient Care Unit	 5,630
Fetal Health Center	 793 	
Total Patient Days	 80,393 	
										        

Outpatient Visits										        
Hospital clinics	 162,306 	
Children’s Mercy South Specialty Center	 77,777	
Children’s Mercy Northland Specialty Clinics	 25,136 	
Primary Care Clinics	 65,513 	
Outreach Clinics	 4,436 	
Total Outpatient visits	 335,168 	
									       

Diagnostic	 50,243 	
								      

Pharmacy	 59,413 	
									       

Home Care Visits	 3,605 	
										        

Emergency/Urgent Care Visits										        
Children’s Mercy Hospital Emergency Room	 66,405 	
Children’s Mercy South Urgent Care Center	 52,115 	
Children’s Mercy Northland	 25,803 	
Total Emergency/Urgent Care Visits	 144,323 	
										        

Surgical Procedures										        
Inpatient	 4,241 	
Outpatient Surgery 	 13,541 	
Total Surgical Procedures	 17,782 	
										        

Employees										        
Total Full-time equivalent	 5,278 	
									       

Voluneers: Active	 930 	
							     

Medical Staff	 685 
									       

Transports	 4,388 

53



2401 Gillham Road  |  Kansas City, MO 64108  |  (816) 234-3000

www.childrensmercy.org

In academic affiliation with the University of Missouri - Kansas City    |    EOE/AAE


